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Case Study

The Challenge
A hotel in Northern Kentucky needed to replace damaged 
sidewalks, stairs, and exterior concrete areas to improve guest 
safety and overall curb appeal. The existing concrete had 
deteriorated, creating potential hazards and ADA violations.

Because the hotel remained open throughout the project, 
the client needed a partner who would maintain clear 
communication and minimize disruption to daily operations. 
At the same time, the solution needed to fit within the 
hotel’s budget.

Our Approach
Quality Blacktopping + Concrete removed and replaced 
the damaged concrete with new, code-compliant sidewalks 
and exterior elements. From detailed stair work to patio 
areas and surrounding walkways, the team focused on 
precise finishing and a cohesive appearance that elevated 
the property’s aesthetics.

Throughout the project, Quality maintained proactive 
communication, providing updates and coordinating 
schedule adjustments based on weather. By combining 
competitive pricing with dependable workmanship, the 
team delivered a solution that met the hotel’s standards 
while staying within budget. 

The Result
The improved sidewalks and exterior areas are now safer 
and more inviting for guests. The seamless execution, 
clear communication, and overall value earned the hotel’s 
trust, leading to additional projects after the initial work 
was completed.

qualityblacktopping.com

513.844.2277

Quality made the 
process seamless while 
we remained open for 
business, delivering 
safe, great-looking work 
on-time and on budget.

https://qualityblacktopping.com

